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NAVA Straight -Through Processing Standards 

 

Model Reference 4.1 – Generating the “Replacement Package”  
Model Reference 6.0, 5.6.3 – Exchange and Transfer of Funds  

 

 

 
  

HHyybbrriidd  RReeppllaacceemmeenntt  SSoolluuttiioonnss    
TTrraaddiittiioonnaall  aanndd  PPaappeerrlleessss  RReeppllaacceemmeennttss  

  

  

CCeeddiinngg  CCaarrrriieerr    

CCoonnttaacctt  aanndd  RReeqquuiirreemmeenntt  DDaattaabbaassee  
 

 

TThhiiss  wwhhiittee  ppaappeerr  iiss  bbeeiinngg  rreewwrriitttteenn  ttoo  rreefflleecctt  rreecceenntt  

uuppddaatteess  ttoo  tthhee  SSTTPP  RReeppllaacceemmeenntt  PPrroocceessss..  
  

FFoorr  tthhee  mmoosstt  rreecceenntt  iinnffoorrmmaattiioonn  oonn  tthhee  HHyybbrriidd  

RReeppllaacceemmeenntt  SSoolluuttiioonnss  aanndd  

SSttrraaiigghhtt--tthhrroouugghh  pprroocceessssiinngg  ooff  ppaappeerrlleessss  rreeppllaacceemmeennttss  

pplleeaassee  ccoonnttaacctt::  

  

CCooooppeerraattiivvee  TTeecchhnnoollooggiieess,,  IInncc    

CChheerrii  DDeeBBooeerr--SSttiinnssoonn  

CCSSttiinnssoonn@@CCooooppeerraattiivveeTTeecchhnnoollooggiieess..ccoomm  

((440044))  331155--44445500  eexxtt..110044  

((880000))  224488--44116666  eexxtt..  110044  

  

wwwwww..CCooooppeerraattiivveeTTeecchhnnoollooggiieess..ccoomm    
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CT 1035TM STP Hybrid Replacement Solutions                        

Ceding Carrier Contact and Requirement Repository     
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Automated access of up-to-date ceding carrier contact and requirement 
information including DTCC/ACORD message routing information, legal name 

and address by product type for 2,100+ life, annuity, and mutual fund 
companies. 

 
Based on DTCC & ACORD TXLife Replacement Specifications 

 
Ceding Carrier Repository Benefits Overview 

 
The CT Ceding Carrier Contact and Requirement Repository provides up-to-date contact and 
requirement information.  There is a variety of ways to access the repository, allowing carriers to pull 
data directly into their user interfaces and automatically populate the ACORD replacement messages, 
insurer applications and/or written correspondence. 
 
 Instantly know which carriers, by processing location, accept paperless and/or traditional 

replacement requests. 

 Pull the DTCC/ACORD replacement routing information directly into your ACORD XML 
replacement messages.  

 Up-to-date street and mailing address information can be merged into ACORD messages and 
traditional paper correspondence. 

 Distributors can expedite the replacement by knowing which ceding carrier requirements need to 
be fulfilled with the client and by having the ceding carriers’ DTCC/ACORD message routing 
identifiers, legal name, address and contact information automatically pulled into the Insurer 
Application. 

 Immediate access to ceding carriers' up to date contact information including web-site, location 
addresses, telephone and fax numbers.  

 Quickly trace mergers, acquisitions and name changes. 

 Immediately identify which companies require their proprietary surrender forms or specific 
processes for transfer approval.  

 The Repository tracks when partial withdrawals are allowed. 

 Replacement stale dates are listed.  

 Exchange processing phone numbers for easy follow-up. 

 The application tracks the number of days it usually takes the ceding carrier to issue replacement 
funds. 

 Easily confirm NY Reg. 60 processing locations and requirements.  


